PRODUCT MANAGER
Based in London with some travel around the UK

About us
We are a diverse team of problem solvers looking for a product manager with a strong interest in
making the world a better place.
Social Finance Digital Labs builds products that empower people to bring about positive social
change. We’re focussed on improving outcomes for vulnerable children in the UK - those that come
into contact with the social care system. We collaborate with charities, social enterprises and
government to develop tools enable them to deliver life-changing services.
You’ll be joining the team at an exciting time as we launch our new product for Children’s Services
Departments across the country.

About this role
A product manager’s job is to learn about the problem they’re trying to solve so that they can build
a product that’s “valuable, usable and feasible” (see here). Product managers are the interface
between people with a problem, the technology needed to solve it and the business.
As part of the team, you will support products through the whole journey from problem definition
and research through prototyping, iteration, deployment and growth. You’ll get out of the office
and work closely with our potential users to co-develop products that will make a real difference.
You will work in a cross functional team of developers, UX designers and social issue experts. You
will have a high degree of autonomy to achieve the goals that you set for yourself whilst being fully
supported to develop your skills as a product manager.

About you
You’ll be a product manager by nature. What we care about is that you think in the right way and
are keen to learn. Here’s what we think is important:
You love learning:




You take an analytical, hypothesis based approach to problem solving.
You’re curious and want to understand how things work so that you can make them better.
You’re eager to collaborate and learn from different people, from developers to social
workers to the vulnerable people we are trying to support.

You make things simple




You can breakdown problems and identify where to start in order to quickly deliver impact.
You can turn complex ideas and concepts into language anyone can understand.
You can translate data and insights into solutions that address real world problems.
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You care




You build strong and trusting relationships.
You’re hands on and willing to do what is needed to help the team.
You care about social issues – these are the problems you want to solve.

What You Get







The chance to make an impact and help change the lives of those most in need
Be part of a collaborative, flexible, and friendly environment
Great location in Fitzrovia, only 10 minutes from Oxford Street
Cycle to work scheme, childcare vouchers, interest-free travel loan
25 days annual leave
Nespresso machines in the building and all the snacks in the kitchen

Apply Now
Send your CV and a bit about why you're interested in the role to
digitallabsrecruitment@socialfinance.org.uk.
As part of this application, please indicate whether you have the right to work in the UK or require a
visa. Social Finance is an equal opportunities employer.

